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Doing more 
for vision care 
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• Industry-leading vision benefits

• Extensive provider network   
• 10 Online retailers 
• Walmart/Sam’s Club                       

• Focus on routine preventive care

• Helpful member support
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DeltaVision® overview



EyeMed℠ Network

• Access Network – EyeMed’s largest with a broad mix of independent providers, local optical 
retailers, and nationally recognized retailers.

• Members are free to see the optical provider of their choice, either in- or out-of-network.
• Members receive the most value when they receive care from in-network providers.
• To locate an in-network provider, please visit: 

https://eyedoclocator.eyemedvisioncare.com/nedd/en

    

https://eyedoclocator.eyemedvisioncare.com/nedd/en
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Provider Locator Tool
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Online Retailers In-Network





DeltaVision Brief Overview 
Benefit Frequency Network Benefit

Exam 12 months $10 Copay

Frames 12 months $180 Allowance
then 20% off balance

Standard Plastic Lenses
Single/Bifocal/Trifocal

12 months Member pays $10

(Lens options: Copays in addition to the $10 
copay)

Contact Lenses 
in lieu of spectacle lenses

12 months

• Conventional $180 Allowance then 15% off balance
• Disposable $180 Allowance, member pays balance

• Medically Necessary Paid in full



EyeMed℠ ID Card Envelope



EyeMed℠ ID Cards
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Exceptional 
Customer Service

Reliable service and support
available by phone

       7 days a week, 102 Hours per week
7:30 AM to 11:00 PM EST Monday - Saturday

11:00 AM to 8:00 PM EST on Sunday
www.eyemedvisioncare.com
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For claims & coverage questions:

1-866-723-0513                 1-866-723-0513

              For 24/7 information:

  Patient Portal at 
  

            Mobile App



EyeMed℠ Member Portal

Register at:
https://member.eyemedvisioncare.com/member/en/register

LOG IN 24/7 TO: 
 View your benefit details
 Confirm eligibility
 Check Claim Status
 Print ID Cards
 View Special Offers
 Locate a provider
 Estimate Costs
 View health and Wellness Information

Register using your member ID (you’ll receive an email to confirm your account).

* Dependent children and spouses of the primary member will need to call 1-866-723-0513 to obtain a unique ID for registration.

https://member.eyemedvisioncare.com/member/en/register


EyeMed℠ Member Portal



EyeMed℠ Special Offers



EyeMed℠ Mobile App
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