
VACEplus
Delta Dental Overview



 Plan Design
 Double Up Max Feature
 Network Options
 Health through Oral Wellness® Program
 EyeMed Vision and Hearing Discount
 Online Tools and Mobile resources
 Find a Dentist Tool
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Double-Up MaxSM 
Carryover Benefit

 Receive 
preventive 

care

Use less than 
$500 in 
dental 

benefits

$250 will 
automatically 

carryover 

Northeast Delta 
Dental must pay 
a claim for either 

an oral 
evaluation or 

cleaning during 
the Calendar 

Year.

An enrollee’s 
paid claims 
during the 

Calendar Year 
cannot exceed 

$500.

The $250 will be 
available the next 
year, or any year 
the patient needs 

it in the future.

▲ Each year a member qualifies, an additional $250 will carryover.

▲ Members can accumulate up to Double the Maximum.

How to qualify:
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Delta Dental 
PPO Plus Premier 

Networks
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Two provider networks

 Patients can see any dentist

 Delta Dental Network Dentists =                                                                   
Convenience + Savings

 Advantages of Network Providers                                                                           
(PPO or Premier):
 No Balance Billing
 No Claim Paperwork 
 No Upfront Payment for Covered Services

 Delta Dental PPO offers the Best Value    
 Lower out-of-pocket expenses 
 Stretch annual max dollars further 

More than 3 out of 4 
U.S. dentists participate

82% of all Vermont  
dentists participate in one 
or both networks 

Coverage in 
all 50 states

Find a Dentist on 
nedelta.com
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Coverage in 
all 50 states



Page 7

 Industry-leading & patient-centered

 Included as part of plan benefit

 Clinical risk assessment

 Extra benefits for those at-risk

 Don’t have to be sick to use HOW®

 Improved oral health outcomes
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Plan design support 

98% retention among employer 
groups 

Qualifying for HOW® is easy!
• Dentist or hygienist performs clinical oral health risk assessment.
• Members scoring between 3-5 on 5-point scale are immediately          
XXeligible for enhanced benefits.
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Customer Service
800-832-5700, Option 2

Open Monday-Friday 8am-8pm

Page 10

Patient Portal 
www.nedelta.com/patients

Delta Dental Mobile App
o Digital ID Card
o Dentist Search
o Cost Estimator

We’re here to help!
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Excellent 
Customer 
Service

• Sent to employees’ home address at 
initial enrollment only
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ID Cards
NEDELTA.COM

Open 8am – 8pm, M-F

Claims & coverage questions:

800-832-5700, Option 2

customerservice@nedelta.com

Patient Portal & 
Delta Dental Mobile App
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Patient Portal & Mobile App
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nedelta.com
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Select Location (use drop down to 
select)

Select Network (1.PPO 2.Premier)

Choose additional criteria i.e. 
specialty, Provider Last Name*, 
Practice Name

Enter Language, Distance and 
sort criteria

Look for dentists utilizing the 
HOW® program

* If name does not appear in search results, 
also try by City/State 

Be sure to click on the proper address in the 
drop down box

Find a Dentist
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Dentist Results

HOW Participating 
providers will have the 

HOW logo displayed next 
to their name.

Click add first 25 to my list 
to print or save your 
search. 
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Refine Your Dentist Results
Click on Show Filtering Options to 
see additional search criteria. 

i.e. Accepting New Patients, and 
press submit again for a list with 
the additional criteria.
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Benefit Lookup
nedelta.com/patients
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Benefit Lookup

If you have CarryOver 
available it will show 
up here. 

Highly recommended to have 
your provider do a 
pretreatment estimate – 
those can be found here. 

HOW Benefits that 
you’ve qualified for 
will appear here. 

The annual maximum and amount remaining 
is on the Maximums and Deductibles tab. 

Claims can be found under the 
Claims tab. 
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For Claim Resources or to print a new ID Card go to the ID 
Card & Claims Resources Tab
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Mobile App – Benefits at your Fingertips

E-ID Card Dentist Search Cost Estimator



Questions 

Contact your Benefits Department or 
call Northeast Delta Dental Customer Service 
at 1-800-832-5700 or 
customerservice@nedelta.com

© Copyright 2023 Delta Dental Plans Association. All Rights Reserved.  Delta Dental and its triangle are federally 
registered trademarks of Delta Dental Plans Association

Elevating the role of oral health within overall health.
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